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The Interdisciplinary Studies degree program is structured to include either two primary disciplinary areas of study or the Organizational Studies specialty. While more students have historically chosen two disciplinary areas of study to focus upon in their program, the popularly emerging Organizational Studies concentration is appealing to more and more students. I have chosen to pursue a Bachelor of Interdisciplinary Studies degree in Organizational Studies but have learned to appreciate and recognize the importance and necessity of good Communication for a successful and productive career.


Communications is a very broad discipline that covers a huge range of elements, is connected to every expression of living, and is therefore a lot easier to discuss. It is more than just basic human interaction between two or more people. It is the ability to effectively convey thoughts, ideas, feelings, and behaviors as well as comprehend the same messages from others (Hamilton, 2005). The Communications discipline as structured at Arizona State University consists of Intercultural Communications and Cultural Studies, Interpersonal Communications, Organizational Communications, Performance Studies, and Rhetoric Studies and Public Communication (Arizona State University, n.d.). Communications can be further broken down into many other areas of concentration such as personal and social relations, broadcasting, journalism, family communication, gender studies, nonverbal behaviors, business communication, leadership development, interpersonal relations, and many more facets. All organizations depend upon proficiency and competency to communicate effectively. The Intercultural Communications and Cultural Studies focuses on impacts of and among diverse cultures on verbal and non-verbal interaction between people. It includes relationships and transformations as a result of intercultural or cultural influences. Interpersonal Communications is the ability to communicate personally with others. It also considers social relationships and matters of “…affection, competition, conflict, dating, emotion, health, and maintenance in such relational contexts as marriage, friendship, initial interaction and family relationships” (Arizona State University, n.d.). Organizations are believed to be the primary places to build professional communication skills. Consequently, Organizational Communications provides an opportunity for individuals and groups to apply varying perspectives relating to organizational circumstances and situations. Performance Studies focuses on enhancing and refining oral expression and personal presentation. It encourages individuals to creatively and constructively express themselves in a variety of settings. Rhetoric Studies and Public Communication discusses current public and social issues such as politics, “…pop-culture, and social movements…” (Arizona State University, n.d.). Personal and social relations focus on relationships with intimate partners, family, friends, and the general public. Students studying broadcasting will be developing skills of verbal and non-verbal expression to effectively capture and maintain the audience’s attention as well as physical and professional presentation. Communicating through Journalism encompasses the ability to master written communication through grammar and written expression to creativity capture the attention of readers. It could also include graphic design, research, and interest in current issues. Leadership is a form of communication that allows a person to develop and master skills that motivate others to willingly follow objectives and support a leader’s direction. Business communication involves the ability to professionally and ethically communicate with others in a business or organizational environment. Sometimes the way someone communicates with people in a professional setting is much different than they communicate personally with friends and family. Likewise there are different modes of communication in a business setting that are utilized other than verbal and non-verbal communication. For example, advanced technology such as email has fabricated new etiquette for communicating electronically.

One method that researchers use to answer questions about communication is naturalistic observation. Because communications is a form of behavioral science, the most practical way for a researcher to study the effects and impacts of the verbal and non-verbal human interaction is by observing the communication in the most natural circumstances. Since it is impossible to control human interaction in real-life settings and because each person approaches and reacts to situations in unique ways, sometimes it is not realistic to try to control the research method that would direct a desired outcome. However, some researchers might adjust the research conditions slightly in an attempt to modify negative behaviors and communication styles. The study of communications has existed for a very long time. As a result, sufficient time has enabled researchers to gather valuable information about how communication has transformed. For example, many studies have been conducted that help people communicate in organizational settings. People are better able to utilize suggestions about getting positive results in negotiations, conflicts, discussions, meetings, interviews, etc. Verbal as well as non-verbal communication makes a huge difference on the outcome of circumstances. Researchers have observed how negative communication has resulted in unproductive outcomes in all types of interactions and have attempted to alter situations with better communication. 

Communications is not a specific discipline that I have chosen to concentrate upon in my interdisciplinary studies; it is, however, a major field that I am interested in because it affects every part of living and interacting with another person. Had I had more courses and more extensive studies in communications, I am sure it would be easier for me to identify the main concepts. The only concepts that I was able to identify are face-to-face interaction, electronic communication, public communication, global communication, written communication, oral communication, and non-verbal communication (University of Iowa, 2007). It is my own inexpert understanding that face-to-face interaction is those communicative exchanges that involve talking and facial expressions with one or more people in their physical presence.  Electronic communication is interactions that are communicated via electronic devices such as computers, personal digital assistants, mobile phones, facsimile, and internet or electronic connections. The interactions mostly include written exchanges but can include video and or verbal exchanges as well. Written communication takes place when one uses written words to tell or describe information. This type of exchange of information utilizes various media venues such as newspapers, journals, books, letters, memos, emails, publications, etc. Oral communication is expressed through verbal articulation. Some common exchanges include speeches, presentations, small and large group discussion, television broadcasting, and radio broadcasting. Public communication is verbal, non-verbal, and oral communication expressed in a public setting and to the general public. Global communication involves interaction manipulating one or more of these modes to interact with people, countries, organizations, businesses, throughout the globe. Global communication might even include the use of satellites in outer space.

Since the communications discipline covers a broad range of topics, studies, concepts, and theories, there are innumerable books that focus on all aspects of communication. Academic text books and all other books on communication have significant value for gaining insight and improving knowledge and skills for effective communication in many situations and with a variety of individuals and environments. Historical as well as recent research provides important foundations and updates for useful application in communicating with others.

I am sure there are key thinkers and practitioners who have made significant contributions to the field of communications. Since I do not have sufficient educational knowledge about this discipline and limited time for efficient research, I was not successful at identifying a key thinker or practitioner. Rather I would credit the many researchers and groups from various universities who have contributed to the valuable communication information that is available today.

There have since been many academic journals that have been published and continue to be published as a result of all the research conducted and emerging information. Some of those journals include the general Journal of Communications (JCM) and more specific journals such as the Journal of Health Communication, The Review of Communication, and The Journal of Applied Communication Research and many more. So as to not eliminate the important aspects of this journal, “The Journal of Communications is a scholarly peer-reviewed international scientific journal published monthly, focusing on theories, methods, and algorithms in communications. It provide[s] a high profile, leading edge forum for academic researchers, industrial professionals, engineers, consultants, managers, educators and policy makers working in the field to contribute and disseminate innovative new work on communications” (Academy Publisher, 2008). This journal is published for anyone and everyone with an interest in its information. The Journal of Health Communication is a different kind of published, scholarly, peer-reviewed journal that focuses on health-related communication; discussion and research of health policies, the interactions with governments, psychology, ethical issues, and communication that improves the health of individuals and communities (George Washington University, n.d.).

Lastly, there are numerous communication academic associations affiliated with this disciplinary area that include but not limited to: The Arizona Communication Association (ACA) found at  http://acacomm.org/, the International Association of Business Communicators (IABC) found at http://www.iabcphoenix.com/, The Association for Women in Communications (AWC) found at http://www.womcom.org/, the Central States Communication Association (CSCA) found at http://www.csca-net.org/, the Eastern States Communication Association (ESCA) found at http://www.ecasite.org//, the Graduate & Professional Student Association (GPSA) found at http://www.unm.edu/~gpsa/, the International Communication Association (ICA) found at http://www.icahdq.org/, the National Association of Graduate & Professional Students (NAGPS) found at http://www.nagps.org/, the National Communication Association (NCA) found at http://www.natcom.org/nca/Template2.asp?sid=9, The Southern States Communication Association (SSCA) found at http://ssca.net/, and the Western States Communication Association (WSCA) found at http://www.westcomm.org/.

Organizational studies is an emerging field of study that has not yet earned a reputation worthy of being categorized as an official academic discipline. However, this program is in the process of achieving the deserved recognition and acquiring student interest with increasing graduates from the program. The Organizational Studies concentration is about identifying organizations and understanding them and complex issues from multiple disciplinary perspectives as well as personally relating them to current and future individual life experiences. It is defined as utilizing any and all academic courses to merge applicable principles, concepts, and theories to benefit a current or potential career and/or develop knowledge and skills for significant and successful life experiences. This fairly new and emerging discipline has not yet been credibly recognized as an official academic discipline because studies are still being conducted to reinforce its character and effective reputation. It has, however, established a foundation for “a versatile degree that is applicable to a variety of rewarding careers” in a variety of organizations (Arizona State University, n.d.).


This program requires students to take courses from eight categories. These categories are in themselves sub-fields from which students gain interdisciplinary knowledge about other disciplines to gain essential perspectives for integrative solutions to complex problems. The eight categories are Social Processes and Human Interaction, Information Management and Organizational Technology, Quantitative Methods and Analysis, Organizational Tools, Organizational Contexts, Ethics, Diversity, and Management and Theory. Social Processes and Human Interaction provides the student with information that will enhance the depth of knowledge necessary for social and human interaction, including but not limited to effective communication and personal growth in relationships. Information Management and Organizational Technology updates the student on the advancement of technology to learn valuable tools for adequately utilizing technology in organizational management settings. The purpose of Quantitative Methods and Analysis is to gain a basic understanding of quantitative methods and/or analysis of organizational research, results, and to successfully interpret the valuable information. Organizational Tools provides the student with the opportunity to understand how professionals in organizations work together to promote an effective, efficient, and productive environment. Organizational Contexts offers knowledge and understanding of how organizations fit into other contexts; both larger and smaller and globally and locally. It challenges the learner to understand how other organizations, groups, and issues impact common organizational issues. Ethical courses enable understanding and knowledge of how people successfully and ethically operate within organizations and how ethical standards influence how people and organizations behave and operate individually and with others. Courses in diversity are required for insight and appreciation for diverse organizational settings. They attempt to help students understand the benefits and impacts that diverse individuals and environments have upon people and organizations.
Management and Theory courses are designed to help individuals understand how organizations are structured, understand the historical perspectives on what was expected and now required for organizations to be successful and how individuals in these organizations effectively carry out the objectives of the organization.


Case studies are often used to answer research questions. Research in this program is continuing to grow because it is still fairly new. Complex problems as suggested in the interdisciplinary curriculum require multiple perspectives for approaching and achieving effective solutions. Historically, most complex problems have been confronted utilizing single disciplines to reach answers and explanations. The interdisciplinary and organizational studies concepts suggest that better approaches toward accomplishing more adequate resolutions lies in manipulating multiple perspectives and being sensitive to various disciplinary impressions.

The key concept of organizational studies is to integrate multiple disciplinary perspectives to guide an individual toward a resolution. Complex issues occur in all facets of organizations. This concentration allows greater flexibility to reach a satisfactory conclusion or at least approach one that has an appreciation for the valuable information other disciplines can contribute.

The leading theory is “focusing on frames and perspectives” (de Luse, 2006). It has been repeatedly emphasized that organizational studies will utilize perspectives for dealing with organizational issues. Rather than just using the individual disciplines, a process of integrating the information is important for serious consideration. 

Bolman and Deal (2003) have written many seminal text books on interdisciplinary and organizational studies developments, concepts, theories, and strategies for identifying and recognizing perspectives. The book that I used in my BIS 300/394 core course is entitled Reframing Organizations: Artistry, Choice, and Leadership and is important for understanding the organizational studies concentration, ideas and terms, as well as providing valuable guidelines for identifying perspectives and using them for interdisciplinary purposes. Another book that has been self-identified as a “seminal and highly readable book” (Senge, 1990) is the Fifth Discipline. The art and practice of the learning organization. Although I have not read this book personally and based upon the fact that this book was written by one of the identified key thinkers or practitioners of organizational studies, it is my expectation that the book would offer important and valuable information about organizations.

Key thinkers and/or practitioners identified in the organizational studies program are Chris Argyris, Peter Senge, and Lee Bolman. Chris Argyris was born July 16, 1923. He is still alive today according to his website. Mr. Argyris’ “early research explored the impact of formal organizational structures, control systems, and management on individuals (and how they responded and adapted to them). He then shifted his focus to organizational change, in particular exploring the behavior of senior executives in organizations” (Smith, 2001). It appears as if he made significant contributions toward the organizational studies program; he has written many books about his research; and has shared considerable knowledge about organizational and interdisciplinary studies.
Mr. Argyris worked with Peter Senge on several research projects. Senge has also come to be known as a key thinker making momentous contributions to organizational studies. Senge was born in 1947 and lives today still promoting and offering his ideas and concept of the “learning organization” (Smith, 2001). Senge’s philosophy suggests that everyone within an organization can and will be just as productive without a leader; as long as they have bought into the same organizational goals.


Lee Bolman is believed to have earned some credit for his contributions to organizational studies (de Luse, 2006). Most of his books and research focuses on leadership and his four-frame approach to dealing with organizational issues through the structural, human resource, political, and symbolic frames (de Luse, 2006).

Organizational studies is still earning its distinction in academia. Accordingly, I was only able to find two academic journals that focused on interdisciplinary studies, The International Journal of Interdisciplinary Social Sciences and The Journal of Leadership and Organizational Studies. The International Journal of Interdisciplinary Social Sciences contains information that represents historical and current “real-world” interdisciplinary practices and research (Common Ground Publishing, n.d.). The Journal of Leadership and Organizational Studies “publishes articles to advance the theory, research and practice of all aspects of leadership and organizations” (Luthans & Slocum, n.d.). As with most journals these are both available to anyone interested in the general research and information as it pertains to interdiciplines, multi-disciplines, transdisciplines, leadership, management, and organizations. As an organizational studies student, the information contained in these journals would be most interesting and applicable for organizational situations as well as providing additional knowledge for improving skills and utilizing interdisciplinary tools.

There were no nationally organized or recognized organizational studies professional or academic associations that I was able to identify. The closest group representative of an association is that of the Arizona State University Bachelor of Interdisciplinary Studies Alumni Association. It was not specific to the organizational studies concentration but more of an umbrella association for interdisciplinary studies graduates. Information about this association can be found on the ASU website located at http://universitycollege.asu.edu/alumni/sis/about.php (Arizona State University, n.d.).


Both of these concentrations are related to each other in many ways. As previously emphasized, communications is used and required for all facets of life in general. More specifically, communications is very important for interacting in organizations in all the ways more explicitly discussed earlier within each disciplinary reveiw. In order to successfully and effectively operate and advance within organizations, proficient communication skills must be practiced and exercised regularly. Organizations encounter individual and group interactions that require in depth consideration through multiple perspectives. Being able to manage communication and organizational practices as well as other disciplines integratively will enhance the approach and eventual outcome of complex issues faced by many people and organizations. 

The Bachelor of Interdisciplinary Studies program in Organizational Studies was a very new degree program to me. When I decided to pursue this degree, I had very little information about what the program involved and what type of career I would be able to obtain with this degree. It was not until my most recent course, Introduction to Organizational Studies, that I was able to basically understand how this program would benefit me and my career goals. Luckily I was able to align my career objectives with this program after completing a majority of the courses. I can now understand why many students change majors just before they are ready to graduate; because a full understanding of the degree program is revealed so late in the program. For many years it was difficult for me to decide what type of career I wanted. As I began working for the federal government, furthermore for the Indian Health Service, I realized that my skills and my personal career values directed me toward giving back and serving my Native American people through their healthcare system. The organizational studies concentration gives me the essential foundation to understand several disciplines in order to productively, efficiently, and effectively perform in any organization. I was able to take courses in management, ethics, technology, social and human interactions, diversity, communications, and many other disciplines. This degree program has established imperative knowledge and skills that will enhance my ability to pursue a new career or advance my career within my current organization. Being able to use the tools to consider all situations and complex questions, issues, and problems from more than just one discipline has given me the advantage of flexibly and openly approaching such concerns with more perspective and a greater sensitivity for how various things contribute to and impact those concerns. Communications is just another major contributing factor to the organizational studies program as it is with all other disciplines and professional practices. In addition to the organizational studies concentration, it is a serious interest of mine to refine my communication skills as it includes many specialties within itself. Both of these concentrations are remarkably useful for my current career for potential advancement as well as any option to employ a new career path. I am optimistically and enthusiastically surprised that the interdisciplinary studies degree with a concentration in organizational studies will lead me to make my own positive and memorable contributions to whatever organization allows me to demonstrate my knowledge, skills, and abilities that were characterized and developed through experience put into practice and the BIS Organizational Studies program at Arizona State University.
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